
Flexible & Fully Customizable. 
Comprehensive IT Asset Auto-discovery and Tracking. Effortless Implementation.

Gain control of IT assets throughout your organization, including PC and other network assets, with UniPress Software�s

FootPrints Asset Management, powered by Centennial Discovery 2005™. And, while you�re addressing user trouble tickets

or requests, you can use automated IT asset tracking to gain real-time PC asset information to quickly find solutions.

FootPrints Asset Management helps you automatically identify the hardware and software located on users� PCs throughout

your organization, where they�re actually located, and what changes have been made to them. 

Save your support agents a great deal of time with IT asset management automation to help them quickly access accurate,

comprehensive configuration data about your users� systems. FootPrints Asset Management gives you a powerful network

inventory-tracking tool that helps you quickly and easily:

� Automate comprehensive IT asset discovery and tracking

� Discover and access comprehensive data on the hardware and software located on users� PCs and other network

assets throughout your organization, along with their location, and a history of changes

� Perform automatic inventories of PCs, servers, routers, switches, and printers

� Maintain software license compliance by automatically creating a dynamic audit of all software applications across 

the enterprise

� Customize fields to record store asset tag, warranty information, and more

� Set up auto-alerts and notifications to be instantly informed of changes to IT assets on the network

� Get metrics on current and historical asset information, broken down by hardware type, operating system, 

software manufacturer, and more 

� Calculate cost of upgrades and rollouts with real-time asset data using the Costing Wizard

FootPrints Asset Management
A powerful, easy-to-use, comprehensive, and fast–to-implement solution
for automated IT asset discovery tracking, as well as software compliance



See the FootPrints Asset Management Difference

Register for a guided walkthrough, download an evaluation copy*, or attend our next webinar. 
Call us at 800.222.0550 or 732.287.2100, visit our web site at unipress.com, or email us at 
info@unipress.com. You’ll see how easy FootPrints Asset Management is to use, install, set up, 
customize, and maintain. *Note: In order to evaluate FootPrints Asset Management, a demo or production version of a

FootPrints system must be installed at your site.

FootPrints Asset Management, an add-on module to your FootPrints® web-based service desk software, delivers fast, 

valuable information to aid help desks and support centers. This powerful solution eliminates the effort it takes to 

collect the complete configuration, ensuring data accuracy, decreasing support costs, and creating stronger customer 

satisfaction. The more information you have about what�s happening on your user�s desktop, the more efficiently you

can resolve the user�s problem. With FootPrints Asset Management, you can quickly and easily record assets, link

them to issues, and run related management reports.

When a user calls in with a problem, the FootPrints help desk agent doesn�t have to rely on the user to describe the

PC and software. The PC configuration, including platform, hardware and software information, can be automatically

included in the ticket. Agents can see which IT assets are related to specific incidents or certain types of incidents. You

can dynamically access information on hardware changes and run searches and reports on IT assets as well. With fast

and complete information about the users and PCs, agents can speed up problem resolution and increase the support

team�s issue handling capacity.

Automated IT asset discovery and tracking



“We saw how FootPrints could automate our largely manual support operation. FootPrints Asset Management
offered the same benefits for our asset tracking process. Because it was fully integrated with FootPrints, it made
sense to do it all in one shot...FootPrints and FootPrints Asset Management have simplified our support process,
making it fast and easy for everyone involved.” 
– Brian Prell, Network Supervisor, Information Services, University of Nebraska Medical Center

� PPeerrffoorrmm  aauuttoommaattiicc  iinnvveennttoorriieess  of PCs, servers, routers, switches, and printers throughout your 

organization � whether you need an individual or an organization-wide inventory

� IIddeennttiiffyy  tthhee  pphhyyssiiccaall  llooccaattiioonn  of your organization�s IT assets 

� RReemmootteellyy  mmaannaaggee  mmaacchhiinneess  throughout your organization

� CCoommppllyy  wwiitthh  ssooffttwwaarree  lliicceennssee  rreeqquuiirreemmeennttss

� IIddeennttiiffyy  aallll  ccoonnffiigguurraattiioonn  cchhaannggeess  made to a PC for any given period of time

� DDyynnaammiiccaallllyy  rreeccooggnniizzee  aanndd  rreeppoorrtt  on hardware changes and determine if you have the appropriate 

hardware configuration to support new software upgrades

� SSeenndd  aauuttoommaatteedd  eemmaaiill  aalleerrttss  ffoorr  aallll  cchhaannggeess  to hardware, software, and location 

� SShhaarree  tthhee  ddaattaa  wwiitthh  ootthheerr  aapppplliiccaattiioonnss

� RRuunn  aaddvvaanncceedd  sseeaarrcchheess  aanndd  rreeppoorrttss  on IT assets throughout your organization

FootPrints Asset Management – 
a powerful tool to gain control of IT assets throughout your organization



Using FootPrints Asset Management
FootPrints Asset Management deploys rapidly across your 

network and it identifies the location of your network assets without

disrupting your users� day-to-day work activities.  An easy-to-use

web interface means that users can take advantage of the IT asset

information gathered in the repository from anywhere in the

organization. Simply launch the browser and you�re there.

Automatic, updated inventories of the PCs can be scheduled for

specific times or on demand. The results are stored in a central

repository on a server to facilitate queries and report generation.

After the initial inventory, FootPrints Asset Management maintains

an audit history of all changes that occur to the PCs � alerting you

if something is added or removed.

How FootPrints and FootPrints Asset Management
work together
From the main FootPrints toolbar, you can get full access to the

FootPrints Asset Management web interface to search assets, list

all assets, and grab displayed asset information to pull into tickets.

Search, sort, edit, and report on IT asset data in FootPrints tickets:

� AA  ccuussttoommeerr��ss  IITT  aasssseett  iinnffoorrmmaattiioonn  ccaann  bbee  aauuttoommaattiiccaallllyy  ppooppuullaatteedd

into a ticket submitted via phone, email, or web self-service.

� IITT  aasssseett  sseeaarrcchheess  ccaann  bbee  ppeerrffoorrmmeedd  oonn  aa  rraannggee  ooff  ccrriitteerriiaa,,

including generic asset types or looking up an individual�s 

record based on a specific user asset. 

� SSeeaarrcchheess,,  ssoorrttss,,  aanndd  rreeppoorrttss can be done on the assets that have

been associated with issues or problems. Searches can be done on

a variety of fields, including specific software or hardware, etc. 

For example, you can search on all problems associated with a 

specific hardware device or for a specific software package. 

Simple, flexible, and rapid deployment
Install FootPrints Asset Management on a server, and the client

agents can be deployed to all or some of your PCs and servers via

network services and Microsoft® Active Directory® in minutes.

Other deployment options include login scripts, email, electronic

distribution tools �such as Microsoft SMS�, or manually from a

disk. Initial audit information is returned to the database within

20 minutes for all deployed clients. 

Mobile users who only dial-in to send/receive email can also be dis-

covered. Stand-alone PCs can be audited using a floppy disk and

the inventory can be imported into the repository. Your network 

performance will not be affected, as inventory data is negligible in size.

FootPrints Asset Management works with Microsoft Active

Directory, enabling administrators to mirror their user groups and

organizational units. This makes it easier to deploy agents using a

common view of the network. 

Expand your FootPrints service desk

Quickly get complete information about the user’s PCs to speed problem
resolution and increase the support team’s issue handling reporting.



Complete, up-to-the-minute PC hardware and
software identification
FootPrints Asset Management gives you a complete record of

your network devices and PC hardware and software. This enables

you to make decisions based on fact, not assumptions. 

For instance, you can determine if the hardware throughout the

organization has enough memory to support a new software

upgrade or if individuals are running unsupported applications.

Hardware identification includes details about the PC, such as

monitor serial numbers, memory, disk space, and attached devices

�including modems and printers�. Specifically, you can view 

information on the:

� CCoommppuutteerr  mmaakkee,,  mmooddeell,,  aanndd  sseerriiaall  nnuummbbeerr where available

�Note: Not all of the above information is available for all 

makes of computer�

� BBIIOOSS  mmaannuuffaaccttuurreerr,,  vveerrssiioonn,,  aanndd  ddaattee

� AAmmoouunntt  ooff  RRAAMM  iinnssttaalllleedd,,  sslloott  iinnffoorrmmaattiioonn,,  aanndd  mmeemmoorryy  ttyyppee

� PPrroocceessssoorr  ttyyppee  aanndd  ssppeeeedd

� SSyysstteemm  ddeevviicceess,,  ssuucchh  aass  bbuuss  ttyyppee

� AAddaapptteerrss  ssuucchh  aass  nneettwwoorrkk  aanndd  vviiddeeoo  aaddaapptteerrss currently 

installed on the PC

� MMaakkee  aanndd  mmooddeell  ooff  tthhee  mmoonniittoorr

� AAllll  ddrriivveess,, including hard drives and CD-ROMs

� PPaarrttiittiioonnss  oonn  tthhee  hhaarrdd  ddiisskk and the size and current free 

space available for each partition

With FootPrints Asset Management�s built-in online software portal,

you can easily access information above and beyond the asset

data. This portal enables users to quickly look up information on

discovered software to identify what the software is, who develops

it, and determine whether or not your organization is legally 

compliant with software licensing. FootPrints Asset Management

will show you the number of installations of an application and

compare it to the number of licenses purchased. 

FootPrints Asset Management enables you to easily track 

software by usage and type, identify proprietary software and

�spyware,� and see the percentage of hardware space taken up by

software, including music files, video files, and more.

Also included is an extensive product recognition database to

identify applications. You can even add your own applications to

the recognition database to increase the information value for

your organization. 

Take control with easy administration and 
convenient audit scheduling
FootPrints Asset Management provides you with easy access to

the asset repository. From the Control Center, you can generate

reports and queries, schedule audits, export data, and more. Data

in the repository can be viewed by:

� CCoosstt  cceenntteerr

� IInnssttaalllleedd  ssooffttwwaarree//hhaarrddwwaarree

� LLooccaattiioonn

Assets can be easily reassigned from one location or cost center to

another. You can control when audits are performed. Each device

can be set with a unique audit schedule or every device can have

the same schedule. You determine the frequency of the audits � on

demand, daily, weekly, or monthly � to suit your IT or business

information requirements. 

See a real-time view of assets throughout your organization, including
PCs, servers, routers, networked printers, and remote machines.

Get up-to-date information on your software with the Discovery Portal.

Comprehensive IT asset discovery automation 



Discover device location and configuration 
automatically
Using the powerful web-reporting capabilities in FootPrints Asset

Management, you can analyze the population of IT assets in various

ways. Pivot tables allow key personnel to test �what if� requirements

across the entire enterprise. Analyze your data and produce

reports on the results. FootPrints Asset Management�s easy-to-use,

web-reporting interface enables you to easily navigate the data in

your asset repository and print the results at any point. You can

generate reports directly from the browser and customize reports. 

FootPrints Asset Management reports enable you to:

� DDiissppllaayy  aa  bbrreeaakkddoowwnn  ooff  ccoommppuutteerr  aaggee by department or globally

� EExxaammiinnee  tthhee  SSKKUU  ooff  mmaannuuffaaccttuurreerr  oorr  ddeevviiccee  ttyyppee across 

the organization

� AAnnaallyyzzee  aasssseett  uussaaggee by manufacturer, product, and user

� CCaallccuullaattee  tthhee  ccoosstt  ooff  aann  uuppggrraaddee by specifying hardware 

and software prerequisites, component cost and labor time, 

then adjust the requirements to balance the budget

� UUssee  tthhee  uuppggrraaddee  wwiizzaarrdd to determine which PCs need to be

upgraded to meet a required specification

Web-based dashboard
The web-based dashboard interface allows administrators and

managers to easily access a snapshot view of the organization�s IT

assets and run various report. Reports can be designed to repre-

sent discovery data based on specific solutions needs, including

license compliance, IT asset availability, project management, risk

management, and more. 

Reporting wizards
FootPrints Asset Management�s reporting wizards includes a

series of pre-configured web report templates, with the ability to

enter your own variables to provide an insightful view of your

organization�s data. You can choose from a variety of wizards and

web report templates including the:

� Upgrade Wizard, which provides the raw data for calculating

the impact of installing new software or upgrades �for example,

Microsoft Office XP or Windows XP�

� Hardware Upgrade Costing Wizard, which calculates the cost

of creating a standard hardware platform

� Operating System Upgrade Costing Wizard, which calculates 

the hardware and software costs of upgrading to a new 

operating system �e.g. Microsoft Windows XP� and more

Control Center
From the Control Center, you can quickly run one of the 

comprehensive reports supplied with FootPrints Asset

Management. Simply generate a query or use one of the 

predefined query templates and print the results. Or, you can easily

share the asset repository with other applications. Using SQL

tools, you can design custom reports or you can export query and

report results in comma separated file format for use in other

business applications. 

FootPrints Asset Management�s web reporting interface is compliant

with the US Rehabilitation Act Section 508 legislation and ensures

that FootPrints Asset Management is accessible to people with

disabilities.

Automated metrics and reporting

View detailed information on PCs and other IT assets throughout your
organization.



“We no longer need to rely on guesswork from users to get an accurate picture of their exact desktop 
configuration – including operating system, RAM, programs and versions installed, and more. All information is
centrally available via the Internet, so we can easily exchange information, track histories, and identify support
trends and patterns on an ongoing basis.” 
– Shavone MacKay, Help Desk Administrator at Omniglow

Track all new asset installations and changes
All installations, moves, additions and changes �IMAC� to the PC

are tracked, maintaining a comprehensive audit trail. This allows

you to retrieve key information about changes made to your

entire IT infrastructure, such as new applications installed on a

server last month, a CD-ROM drive removed from a client PC 

yesterday, or a new network printer added to the network. The histo-

ry of every event is stored and this data can then be used by help

desk personnel to expedite problem resolution and by network

administrators to manage your IT and network assets more effectively.

FootPrints Asset Management enables dynamic recognition of

hardware changes. Alerts can also be setup to notify you when

specific changes occur to devices, such as when memory is

removed from a PC or when new software is installed. This gives

you more control over your valuable assets and the ability to

respond quickly to changes. System alerts can be set to notify you

when a new network device is installed or when a device is moved

to another location. 

Configurable security for a broad range of needs
FootPrints Asset Management provides configurable levels of

access security. This can range from allowing complete anony-

mous access by any member of staff to control by country, 

department, or other organizational unit. 

By securing the message transport, FootPrints Asset Management

provides peace of mind with encryption and authentication 

capabilities based on the proven Blowfish algorithm.

� Control who has access to the repository data

� Control what level of access is granted

� Access the repository across the intranet, extranet, 

or Internet

� Provide anonymous access for anyone �guest account�

� Log in by department, country, user, or other 

organizational unit

Secure access to asset data
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About UniPress
Headquartered in Edison, New Jersey since 1983, UniPress Software, Inc. is a developer of web-based service desk automation 

software for mid-market companies, departments within large enterprise organizations, and small businesses. FootPrints products are

sold directly by UniPress in the US, and marketed by our distribution partners throughout the world in North America, Europe, Asia,

Central America, South America, and Africa.

Supported FootPrints Platforms
FootPrints Asset Management installed on a Microsoft Windows platform works with a FootPrints server on Windows 2003/2000,

UNIX®, or Linux®. 

Server
PPllaattffoorrmm WWeebb  SSeerrvveerr

Microsoft Windows 2003/2000 IIS 4, 5, or 6 for the Web Edition

Database
MSDE included with installation or SQL 2000 Standard or Enterprise �optional�

Hardware
Minimum Pentium® 512 Mb RAM & 1 GB disk space

Client Agent

Requires at least one Windows 95/98/NT/2000 machine on each network segment.

Automatically deploy client agents, as well as updates and upgrades, from a central control center.

LANProbe Requirements
LANProbe operates over an IP network on Ethernet and Token Ring. Physical location is supported on Ethernet networks utilizing 

managed SNMP switches only. 

Network Environments 
Microsoft LanManager or NT/2000/2003/XP. Novell® Netware 3.11 or higher, or intraNetWare. 

Supported Browsers
Microsoft Internet Explorer 3 or higher

Netscape® Navigator 3 or higher

Microsoft Windows 95, 98, and Millennium Edition 

Microsoft Windows NT4, 2000, 2003, and XP

Red Hat® Linux �Version 7 and above� on Intel® platform 

Sun® Solaris™ on SPARC �Sun OS version 5.6 and above� 

HP-UX on PA-RISC �version 11 and above� 

MAC® OSX 10.1, 10.2, and 10.3 

SUSE Linux 8.0 and above on Intel

IBM® AIX® 5.1 and 5.2

See the FootPrints Asset Management Difference
Register for a guided walkthrough, download an evaluation copy*, or attend our next webinar. 
Call us at 800.222.0550 or 732.287.2100, visit our web site at unipress.com, or email us at 
info@unipress.com. You’ll see how easy FootPrints Asset Management is to use, install, set up, 
customize, and maintain. 

*Note: In order to evaluate FootPrints Asset Management, a demo or production version of a FootPrints system must be installed at
your site.


